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Feb 10th,  2013                                 Changing Handset Volume on 
Toshiba 5000 Series Large Screen VoIP Phones 

(Easier than the official user guide directions) 

Parker Communications, South Bay 
Mike Lorenzen 
408-342-8100 

mike@parker-south-bay.com  

… t h e  s o l u t i o n  i n t e g r a t i n g  t e c h n o l o g y  a n d  s e r v i c e 

Step 1, 2 

Step 3 

Step 4 

Step 5 

Step 6 

Step 7 

Step 8 

Step 9 

5000 Series Large Screen VoIP 
Phones: 
(these have an Arrow Pad) 
 
1) Push 3,6,9, and HOLD at the same time. 
2) Push the button next to “Sound” item. 
3) Push the button next to the Right-Arrow 
     (upper right corner). 
4) Push the button next to “Handset Rx Vol”. 
5) Push 6 on the number pad. 
6) Push the button next to “Set”. 
7) Push the button next to “Set”. 
8) Push the button next to “Reset”. 
9) Push the button next to “Exec”. 
 
Phone will restart and be louder in the 
handset!  Too Loud? repeat and use a 
smaller number between 1 and 5.  To return 
to default use a 0. 
 
Feel free to repeat steps 1 to 3 to confirm the 
value.  Lift and Drop handset to exit setup. 
 
Default too Loud?  At Step 5 Press * before 
the keypad digit and enter a minus number 
(from –1 to –8 softest). 

VoIP Phones say “IP Series” here 
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Feb 10th,  2013                                 Changing Handset Volume on 
Toshiba 5000 Series Standard Size Screen VoIP Phones 

(Easier than the official user guide directions) 

Parker Communications, South Bay 
Mike Lorenzen 
408-342-8100 

mike@parker-south-bay.com  

… t h e  s o l u t i o n  i n t e g r a t i n g  t e c h n o l o g y  a n d  s e r v i c e 

5000 Series VoIP Standard Size 
Screen Phones: 
 
 
1) Push 3,6,9, and HOLD at the same time. 
 
2) Push the “REDIAL” button. 
 
3) Push “HOLD” key. 
 
4) Press the “A” button. 
 
5) Press 0 for Default. 
     OR 
     Press 1-6 for Louder than default. 
     OR 
     Press * and 1-6 for Softer than default. 
 
6) Press “HOLD” to save. 
 
7) Lift and drop the Handset to exit. 
 

VoIP Phones say “IP Series” here VoIP Phones say “IP Series” here 

A 

A 
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Parker Communications, South Bay 
Mike Lorenzen 
408-342-8100 

mike@parker-south-bay.com  

… t h e  s o l u t i o n  i n t e g r a t i n g  t e c h n o l o g y  a n d  s e r v i c e 

Feb 10th,  2013                                 Changing Handset Volume on 
Toshiba 5000 Series Digital Phones 

(Easier than the official user guide directions) 

5000 Series Digital Phones: 
 
 
1) Push 3,6,9, and HOLD at the same time. 
 
2) Push the “REDIAL” button. 
 
3) Push buttons A, B, C to toggle their state 
    according to the table. 
 
4) Press the “HOLD” button to Save. 
 
5) Lift and Drop Receiver to Exit. 
 

A 

B 

C 

VOLUME 
TABLE 

A B C 

Loudest ON ON ON 

 OFF ON ON 

 ON OFF ON 

Default OFF OFF ON 

 ON ON OFF 

 OFF ON OFF 

 ON OFF OFF 

Softest OFF OFF OFF 

A 
B 
C 

A 
B 
C 

Digital Phones have NO writing here 

Digital Phones have NO writing here 


